Heartwood Spoon Co. Web Site User Testing Form

As a fellow designer I have been selected to complete a user evaluation of the web site for the Heartwood Spoon Co.  Please take a minute to look at the new site and fill out the following questionnaire.  

Please visit the following link:

http://www.rpi.edu/~kaplil/heartwood/
User Interface

Is the navigation of the site user friendly?

Yes, as a designer I feel that the layout and the way the site is set up is very user friendly.  They can easily navigate to any section in the page by the side bar on the left.  The lack of frames within the page is good also.  Most effects that can be done with frames can also be done without as shown by this web site.

Does the design of the site look professional?

The overall look and feel or the site is pretty good.  Professional can have a few different meanings.   This site shows some important aspects needed to make a site look professional such as information architecture and design of the main interface/graphics.

What ideas/values does the Heartwood Spoon Co get across to you by this web page?   

What sticks in my mind about The Heartwood Spoon Co. after viewing this site is that they make good homemade products.  The design of the site makes a user think the design of the product will also be good(doesn’t necessarily have any correlation but still important)

Content 

Do the text, graphics, and other media support the objectives? How?

The text and graphics worked well together to make the shopping experience easier like a picture menu. 

Technical Questions

What browser did you view the page in?(IE, Netscape, AOL, ect)

Please include version number.

Netscape 6

Did you experience any technical difficulties while accessing any part of the site including JavaScripts, layout, or other? 

The only technical difficulty I encounter while reviewing this site was that the form did not work.  This is due to the lack of a CGI script, I have already talked to mike about this and he was aware of the problem ahead of time.

If you haven’t done so already, please take a moment to fill out the form on the ordering page.  What happens when you press send? (Please note that we know this will not work with all platforms)

