Heartwood Spoon Co. Web Site User Testing Form

As a valued customer of the Heartwood Spoon Co. you have been selected to complete a user evaluation of their new web site.  Please take a minute to look at the new site and fill out the following questionnaire.  

Please visit the following link:

http://www.rpi.edu/~kaplil/heartwood/
User Interface

Is the interface easy to understand?

Yes

Is the interface easy to navigate?

yes

Does the interface support the ideas/values represented by the Heartwood Spoon Co?   

yes

Content 

Do the text, graphics, and other media support the objectives? How?

Yes,  they do a good job of displaying the spoons and convey a heartfelt message.

Do you feel the site took to long to download?

No, it was fast.

Technical Questions

What browser did you view the page in?(IE, Netscape, AOL, ect)

Please include version number.

Netscape

Did you experience any technical difficulties while accessing any part of the site including JavaScripts, layout, or other? 

no

If you haven’t done so already, please take a moment to fill out the form on the ordering page.  What happens when you press send? (Please note that we know this will not work with all platforms)

Nothing happened

